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Utilityware Monthly Payment 
 
System setup is free, followed by monthly payments of; 

 
Minimum Requirement 

 
 
 
 

Optional Extras 

June 2010 

 

Ecommerce Integration 
 
Ecommerce integration setup is free, followed by monthly payments of; 

 

 
 
 

Notes; 
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Set up Includes; 
Custom Website 
Security Certificate 
Order Tracking Website 
Secure Data Storage & Backups 
Technical Support for System Administrator 
 
A detailed quote can be provided for on site training and 
consultancy services if required. Please call the helpline to 
contact your local Retailsystem consultant on 08712 20 64 64 
 
 
 
 

Subject to VAT.  

Technical setup Free  

System  
Administrator Fee 

£58 One  Required 

User Fee £29 Per User 

Branch Fee £17.50 Per Additional Branch  
First Branch Free 

Customer Order  
Tracking 

Free  

Data Storage & Backups Free  

Webservice & setup Free  

Ecommerce Branch £17.50 Per Month 

Ecommerce Sales Recipient £29 Per Month 

Fees 55p 

 

0.1% 

Per posted sale 
 

Gross Internet Turnover 

SMS Notifications 26p per SMS 

Post Code Lookup 26p per lookup 

Accounting Module £80 per month first branch 
£27.50 per month add branches 

Furniture Sales Training  £20 per month / per trainee 

Helpline Free for 30 days £1.10 / minute after 30 days 

Remote Training Free for 30 days £1.10 / minute after 30 days 

On site training £375 per day, plus travel costs* 

Turnover £0-£2,000,000 1 x System Administrator / 4 x Users 

Turnover £2,000,000-£3,000,000 1 x System Administrator / 7 x Users 

Turnover £3,000,001-£5,000,000 1 x System Administrator / 14 x Users 

Turnover £5,000,001-£7,500,000 1 x System Administrator / 21 x Users 

Turnover £7,500,001-£10,000,000 1 x System Administrator / 31 x Users 

Turnover £10,000,001+ By Quotation 


